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A country as ambitious
as you are. Lithuania. Where
people champion new ideas and run with them, whether
it’s developing an ICT start-up or
helping a global company make
their ICT services more efficient.
The entrepreneurial spirit runs
deep within our DNA, and our
passion and can-do approach
facilitate growth and success.
Looking for the next
business opportunity?
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Lithuania
makes it happen.

1

Tech savvy talent

One of the EU’s most
technology-literate
populations and home
to ICT expertise at all
levels.
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3

Fast connection with
extensive fibre-optic
coverage built to meet
your business needs.

Great access to
knowledge, experience
and funds makes
Lithuania the place to
start and accelerate.

Super-charged
infrastructure

The smart choice for
start-ups

Dynamic Lithuania is an emerging
hub for the technology sector, driven
forward by a combination of top ICT
talent, a technology-oriented culture
and advanced infrastructure.
Lithuania’s young people live and
breathe technology, from pupils to
students to start-up entrepreneurs.
An education system focused on
market needs has made Lithuania
the Baltic region leader for ICT talent
preparation,
a key reason behind a two fold
increase in foreign direct investment
in the ICT sector since 2008.

Its advanced ICT infrastructure,
boasting the fastest internet in the
EU, combined with competitive
business conditions are the right
ingredients for vibrant growth.

Lithuania is the right place
to develop as well as test
your products. If I would start
a business one more time,
I would definitely do that
in Lithuania again.
Ilja Laurs, CEO at Getjar

4

5

Businesses of all sizes
can tap into our highcalibre employees and
great infrastructure
thanks to low tax and
competitive operating
costs.

Short set-up times
and minimal red-tape
mean fast, efficient
business operations.

Quality and cost
combined

Helping businesses
work better
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Lithuania has a broad
range of talent, from raw
engineering skills to selfstarters, to experienced
entrepreneurs. Lithuania
has all the ingredients to be
a crucial hub in Europe for
technology talent.
Mike Butcher, European
editor for Techcrunch
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Tech-savvy talent
One of Lithuania’s greatest assets is its
young, well-educated and tech-savvy
workforce. Every year more high-calibre
ICT professionals enter the workforce
in Lithuania than in any other Baltic
state. Since 2006, the number of these
top specialists working in companies
like IBM, Bentley Systems, Virtustream,
Barclays Technology Centre, CSC and
others has doubled, and continued
substantial growth is projected for the
next five years.

Lithuanian secondary school students
are switched on to technology; nearly
97% of them obtain ICT skills during their
formal education, the highest percentage
in the EU. As a result, Lithuania has
one of Europe’s most computer literate
populations. More Lithuanian’s study
online, upload generated content and
access written media via the internet
than almost any other European country,
embedding ICT skills into all aspects
of Lithuanian society.

Global investors and entrepreneurs
actively cooperate with higher education
institutions, ensuring Lithuania’s
education system continues to tailor
itself to the market’s needs. This means
Lithuania’s dynamic young workforce is
staying ahead of the competition. More
young people choose mathematics,
science and technology subjects than
any other European country. They
are also highly proficient in foreign
languages, with almost all professionals
speaking English.
Almost every young
professional speaks
English

Source: Statistics Lithuania, 2013
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Source: Eurostat, 2013
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Wix.com
Product
Development
Centre
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As advocates of the “cando” attitude, when we first
visited Lithuania we were
thoroughly impressed by
the creativity, energy and
entrepreneurial spirit of the
people we met. That’s the
Wix way, and so Lithuania
seemed like a natural fit for
our company.
Boaz Inbal, Manager of External Dev. Centres at
Wix.com

Wix.com is a leading cloud-based web
development platform with over 40
million registered users worldwide.
Through the HTML5 Wix Editor, a highly
curated App Market, advanced business
management apps and mobile solutions,
our technology gives people the tools
to create exactly the web presence they
envision. Wix was founded in 2006,
and is headquartered in Tel Aviv, with
offices in New York, San Francisco,
Dnepropetrovsk and now - in Vilnius.
Motivated by the country’s vibrant
business culture, wealth of technological
professionals and innovative way of
thinking, Wix opened a Lithuanian branch
in Vilnius.
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How fast do you want to grow?
Lithuania’s high-speed internet
infrastructure will give your business
a competitive edge for accelerated
growth and development.
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Super-charged infrastructure
From global investors to innovative
start-ups, everyone benefits from access
to the fastest internet and the highest
percentage of ultra-fast fibre connections
in the EU. Sustained and substantial
investment in brand new fibre-optic
infrastructure has revolutionised
connectivity, and pushed Lithuania’s ICT
provision ahead of the pack.

Lithuania has also been ranked as
providing the third most affordable
internet connection solutions worldwide.
This is mainly the result of a highly
competitive market of internet providers,
with 100 providers for around 2 million
internet users. Alongside promoting
value, this competition also ensures
reliability and quality.

Businesses already established here
are reaping the benefits. The World
Competitiveness Yearbook, a survey
based upon the views of executives
in top and middle management,
rated Lithuania no. 1 in the world
for fulfilling business needs for
communication technology.

1st GLOBALLY in fulfilling business needs for ict:

World Competitiveness Yearbook, 2013
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Meet-up, team-up, start-up,
speed-up and grow-up
in Lithuania.
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The Smart Choice To
Start-Up
The World Bank’s Doing Business
Report 2014 ranked Lithuania 11th in
the world for the ease and speed of
starting up a business. And it is in the
ICT sector that growth in start-ups has
been most dramatic.
Budding entrepreneurs can attend more
than 100 annual accelerator events,
including regular niche and mediumsized events; hackathons, gamejams
and appcamps. There are also major
international conferences like Sillicon
Valley Comes to the Baltics, Login, and
Start-up Monthly, which attract business
angels and investors from the world’s
top start-up hot spots, like Silicon Valley,
London and Tel-Aviv.
These experienced entrepreneurs also
share their know-how and expertise,
fostering a creative can-do culture. Since
2007, funding for start-ups has increased
10 fold. Further links and support are
nurtured through Lithuania’s widespread
diaspora community and forged by the
country’s successful start-up companies.
Enterprising agencies inside Lithuania
are constantly finding innovative ways
to encourage, develop and support the
start-up scene.
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From start-up to grown-up
A hotlist of Lithuania’s global,
innovative and inspiring
ICT start-ups

Voted ‘Technology pioneer 2011’ by the
World Economic Forum and rated as
one of ten start-ups that “would change
your life” by TIME magazine, Lithuanian
start-up Getjar is the world’s largest
open mobile application store. Amongst
numerous industry achievements and
awards, its founder and CEO, llja Laurs,
was voted ‘European Manager of the
Year 2011’ by the European Business
Press Association, as well as being
numbered among the ‘25 European
Tech Leaders’ by the Wall Street Journal.
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Exacaster is a big data predictive
analytics technology company
developing advanced machine-learning
algorithms and tools that address key
sales and marketing challenges including
churn or usage prediction, product
recommendations, segmentation and real
time dynamic pricing.
The Exacaster Platform helps telecom
and retail marketers visualise data,
predict customer behaviour with
propensity models, execute modeldriven or event-triggered multi-channel
campaigns and measure their impact.
Created in Lithuania, Pixelmator was
recognised as the “Mac App of the Year
2011” and received an Apple Design
Award the same year for outstanding
design and innovation. It is the third
best-selling app in Apple’s app store,
with its latest update release amassing
500,000 downloads in just one week.
YPIan is the world’s first mobile-only
event discovery and booking app.
Created by Lithuanians and launched
in London in 2012, YPIan has already
been downloaded to over fifteen percent
of London’s iPhones. With some of
the brains behind Spotify, Facebook,
Lastminute.com and Linkedln acting
as its main investors and advisers, the
company has received $14m in funding
in its first year to support a global roll-out.
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Lithuanian employees tend
to be loyal to employers.
Being a stable foreign
investor in Lithuania and
offering a career in a global
organization has been an
advantage for hiring and
retaining employees.
Cynthia J. Pasky, President & CEO of Strategic
Staffing Solutions

office space to rent for 100EUR:

Lithuania: 7.14 sqm

Poland: 4.17 sqm
ireland: 3.7 sqm
Uk: 3.16 sqm

Source: BNP Paribas Real Estate, 2013
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Quality and cost combined

4th lowest corporate
tax rate in the EU in 2012:

TAX

TAX

TAX

TAX

Furthermore, operating costs –
encompassing salaries, office rents,
communications and connectivity –
are much more affordable than
comparable European rivals. Easy
staffing and low attrition levels for
ICT specialists will help your company
minimize recruitment costs.

Great conditions for profitability in
Lithuania will catalyse and sustain growth
levels for your business. Foreign Policy
magazine’s Baseline Profitability Index
rates it 2nd in the EU and 16th globally
as an investment location, noting high
levels of investment returns and value
preservation.

TAX

Lithuania offers the highest
quality talent and infrastructure at costs
that will suit companies of all sizes. It
has the fourth lowest rate of corporate
tax in the EU. In areas like software
development, R&D expenses can be
deducted three times.

Source: State Tax Inspectorate Under the Ministry of Finance of
the Republic of Lithuania, 2013

high levels of investment returns and value
preservation

#2
#16
EU

worldwide

Source: Baseline Profitability Index, 2013
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Helping businesses work better
Lithuania is a genuinely
business-friendly
environment. The people are
co-operative, communicative
and always willing to help.
It all makes the process of
setting up so much easier.
Boaz Inbal, External Development Centres
Manager Wix.com

DOING business in lithuania:

DAY

2

idea

start

Source: Ministry of Economy of the Republic of Lithuania, 2013
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growth

Quick and simple
Lithuania’s streamlined administration
gives companies more time to do what
they do.
From setting up to day-to-day running,
administering your business has never
been faster. You can be up and running in
two days, and Lithuania’s fully operational
e-governance platforms, ranked top in
the EU for eGovernment, save time and
money for your business.
Fully compliant with EU legislation and
business regulations, Lithuania ensures
businesses benefit from a strategicallyadvantageous location which provides
access to EU and CIS markets, and
constitutes a stable and affordable
base from which to explore new market
opportunities around the world.

Leading E-government solutions:

1

93

%

#

in the EU by use of
eGovernment services

99

%

of enterprises in Lithuania
return filled in forms to public
authorities via internet

of financial operations are
conducted via e-banking

3rd

largest proportion of
business enterprises sending
or receiving e-invoices

Source:European Commission, 2013
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Smart investment
opportunities

1

ICT solutions and
software development
Opportunities for creating
cutting-edge technology
with our high-performing
ICT professionals
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2

Global ICT services
and outsourcing
The ideal combination of
world-class infrastructure,
competitive costs and
strategic location

3

Data centres
A prime Nordic
location with robust
power infrastructure,
supported by the
region’s most advanced
fibre optic network.
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1

IT solutions and
software development

Companies that have
chosen Lithuania to
set up their software
development businesses:

and many more...
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Lithuania is now widely recognised
as the region’s emerging force for
innovative cloud computing solutions,
engineering and medical software
development, banking and business ICT
infrastructure. Boasting a range of highly
skilled software developers, it provides
great opportunities for creating nextgeneration ICT solutions.
growth of people employed in it:

2018
2013
2008

100%
Source: Invest Lithuania, 2013

150%

200%

Developed in Lithuania,
used the world over:
Neurotechnology
Biometric and artificial intelligence
technologies provider - fingerprint, face,
iris, voice and palm print recognition,
computer-based vision and object
recognition. Technologies used by more
than 2,500 developers in more than
100 countries: Venezuela, Sierra Leone,
Kenya, India, Mexico, Sri Lanka, Poland
and others. Used in civil and forensic
applications, including border crossings,
criminal investigations, systems for voter
registration, verification and duplication
checking, passport issuance and other
national-scale projects.
Bentley Systems
Comprehensive software solutions
for the infrastructure life-cycle: from
buildings to bridges, transit to utilities,
clean energy to clean water, Bentley is
Sustaining Infrastructure.
No Magic
One of the most recognised provider
of award-winning business process,
architecture and systems modelling tools.
No Magic’s solutions are used worldwide
by companies like BMW, Siemens, JP
Morgan, Boeing and NASA.
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KAYAK.com
Dedicated
technology
team
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KAYAK is the leading global travel
metasearch engine operated by
the Kayak Software Corporation.
KAYAK’s website and mobile apps
enable customers to easily compare
hundreds of travel sites at once, in one
comprehensive, fast and intuitive display.
Though KAYAK established a part of
its software development operations
in Lithuania in 2010, the story actually
began in 2006, when NFQ, the leading
Lithuanian e-business development firm,
started building swoodoo.com, a major
travel search website for the Germanspeaking world, together with German
investors.

As swoodoo.com successfully grew,
KAYAK acquired it in May 2010. The
resulting company maintained both
the KAYAK and swoodoo brands
in Germany, while integrating best
technology practice. Consequently,
a 15-strong swoodoo team at NFQ
moved to KAYAK, and the partnership
continues to this date.
35 developers currently work for KAYAK
at NFQ.

NFQ is on the same
wavelength as us. They are
reliable, skilful and always
going the extra mile.
Steve Hafner, CEO of KAYAK,
referring to NFQ as their Lithuanian technological
partner.
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2

The right business conditions and
well trained, quality employees have
helped shared services and outsourcing
operations in Lithuania grow rapidly in the
past 5 years. Global ICT service providers
like Barclays have played a major role in
developing this sector qualitatively and
quantitatively.

Global ICT services
and outsourcing

3 out of Scandinavia’s 7 major banks
rely on internet and banking technology
solutions that have been developed in
their shared service centres in Lithuania,
illustrating an increased specialization in
banking services and a greater focus on
product development.
Fuelled by Lithuania’s pro-active
workforce and strong business
conditions, growth in this sector is set
to continue, with a 40% rise in the
number of people employed in ICT
expected in next 5 years.
iceland
norway

finland
sweden

denmark
ireland

canada

estonia
latvia

belarus
holland
poland
germany
ukraine
france switzerland
bosnia &
herzegovina
greece
spain
italy
uk

georgia

united states
iraq
egypt
saudi
Arabia

mexico

nigeria

venezuela
colombia

kongo democratic
republic

ecuador
brazil
peru
salvador

mozambique

argentina
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south africa

major companies in
Lithuania for global ICT
services and outsourcing
functions:

russia

kazakhstan

azerbaijan

japan
china

pakistan
taiwan

bangladesh
india
oman
thailand

vietnam

philippines

indonesia
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Barclays
IT Centre
delivers
outstanding
performance
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With employees who learn
quickly, we are successfully
increasing our development
pace. Lithuanians are modest
but talented. They follow
the processes and do a
great job. But then they step
outside the box and start to
improve the processes to
make them even better.
Giedrius Dzekunskas,
Head of Barclays IT centre in Lithuania

Barclays, a major global financial services
provider with an extensive international
presence in Europe, the USA, Africa, and
Asia, established Barclays Technology
Centre (BTC) Vilnius in 2009.
A shared services centre originally
envisaged operations with 250 staff.
With the quality of ICT specialists
available, Barclays now employ 1,100+
staff. Vilnius has become one of their
strongest technology competence
centres. Most of the mobile and digital
banking solutions for the whole of
Barclays are developed in Lithuania.
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A greenfield data centre site - Kruonis
Technology Park has a streamlined
permitting and development process for
rapid start-up.

Data centres

At the core of the country’s power
grid, Kruonis Technology Park
offers extremely low cost operating
environment, significant expansion
headroom with 100+ MW of power
and multiple cooling water sources with
bullet-proof infrastructure redundancy.
Located within Special Economic Zone
an hour’s drive of Lithuania’s two largest
cities – Vilnius and Kaunas the site
offers extensive support at national and
municipal levels.

key facts:

185
100
0

		

acres

	ready-to-build green-field site next to the
900MW Kruonis Hydro Pumped Storage Power
Plant – a well-secured national strategic asset.

			
Access to 100MW of power load at the outstanding
electricity grid for critical facilities

+ MW

% Corporate
tax for 6yrs

			within Special Economic Zone combined with other
massive tax incentives
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LATVIA

SIAULIAI

KLAIPEDA

PANEVEZYS

lithuania

BALTIC SEA

KAUNAS

RUSSIA

64 miles

VILNIUS

BELARUS
KRUONIS
TECHNOLOGY PARK

POLAND

EVA

Kaunas LAGOON

185 acres

STR

KRUONIS HPSPP

KRUONIS
TECHNOLOGY PARK

330 kV single
330 kV double
110 kV double
330 kV double (Link to Poland, in 2015)
Access to cooling water

KRUONIS HPSPP
RESERVOIR
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Lithuania at a glance

3.7%
17th

EASE OF DOING
BUSINESS in
world3

0%
0%

15%

corporate
profit tax
(4th lowest
in EU 2012)2

0%

withHolding tax on
interests**2

15

personal
income tax2

50

COUNTRIES WHO HAVE
TAXATION TREATIES WITH
LITHUANIa WITHIN MAJOR
MARKETS5

%

x3

GDP Growth
rate (2012)1

R&D expenses
FULLY
deductable by2

0.3–3

%

REAL
ESTATE
TAX2

3.45LTL/1EUR
CURRENCY – LITAS PEGGED
to EURO

*	for foreign residents owning at least 10% shares; 15%
in other cases
**	if paid to the European Economic Area or country with
which Lithuania has an effective tax treaty; 10% – other
cases.
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withholding tax on
dividends*2
Tax incentives:
Corporate Income Tax
within Special economic
zoneS2

0.1–4%
5–21%
30.98

%

LAND TAX2

VAT STANDARD2

SOCIAL SECURITY
TAX PAID BY
EMPLOYER4

1. Source: Statistics Lithuania, 2013
2. Source: State Tax Inspectorate Under the Ministry of
Finance of the Republic of Lithuania, 2013
3. Source: World Bank Doing Business Index, 2014
4. S
 ource: State Social Insurance Fund Board of the
Republic of Lithuania under the Ministry of
Social Security and Labour, 2013
5. Source: Ministry of Finance of the Republic of Lithuania,
2013

distribution of ICT employees by position:

20%

Testers

8%

36%

Project
Managers

Programmers

10%

Systems
Analysts

11%

15%

Business Process
Managers

Sales/Account
managers

Source: Infobalt, 2011

wages in the iCt industry in 2013:
Position in the
ICT industry
Help Desk
Team Leader

Experience

Average monthly
gross salary (EUR)

3+ yrs

1,500

Help Desk Agent

0-3 yrs

750 - 900

Technical Support
Team Leader

3+ yrs

1,500

Technical Support
Level 1

0-3 yrs

750 - 900

Technical Support
Level 2

3+ yrs

950 - 1,000

JAVA specialist

0-3 yrs
3+ yrs

1,200
1,900

Web Developer

0-3 yrs
3+ yrs

1,200
1,900

Network Engineer

0-3 yrs
3+ yrs

1,150
1,600

6.	Source: Strategic Staffing Solutions International, Alliance for Recruitment, 2013
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Advisory package
We strive to tailor our support to the
individual needs of each specific investor.
Investment Assistance
and Project Management:
- search for matching
investment partners
- building reliable contact
networks with HR, finances,
legal, real estate and other
professionals
- guidance through the
investment location

- liaising

with government
and municipal bodies
- general assistance until
the start of operations
- c ontinuous investment
support and project
development services

Invest Lithuania advises and assists you through
every step of setting up your business:

1.

Meet Invest Lithuania
Meet us at events,
business meetings or by
contacting us directly.
Find out information on
the business environment.
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2.

3.

We also arrange faceto-face meetings with
state representatives
and current investors.

Apply to government
incentives programmes
with our assistance.

Visit Lithuania
We will introduce you to
your potential business
partners and local
suppliers’ network.

Choose Lithuania
Register your business,
make your final decision
on your office location,
recruit your workforce.

4.

Aftercare
We listen to your
proposals and act
upon them mediating
between you and the
state bodies, therefore
improving the business
climate in Lithuania.
We support and advise
you further on your
expansion plans.

ICTEN20140127

Jogailos Str. 4, LT-01116 Vilnius,
Lithuania
Tel. (+370 5) 262 7438
Fax. (+370 5) 212 0160
info@investlithuania.com
www.investlithuania.com

